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foresight for your future

July 2,2012

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Washington, D.C. 20554

Ms. Karen Majcher

Vice President, High Cost and Low Income Division
Universal Service Administrative Company

2000 L Street, NW, Suite 200

Washington, D.C. 20036

Re: WC Docket No. 10-90, Annual §54.313 Report of High-Cost Recipient

Dear Mss. Dortch and Majcher:

Phone: 608.664.9110
Fax: 608.664.9112
www.kiesling.com

Enclosed please find 2012 annual ETC Certification support being provided to the Illinois Commerce
Commission (ICC) for Viola Home Telephone Company, Study Area Code 331087. Several federally-
required items have been included in this year’s state-designated ETC support materials, pursuant to 47
C.F.R. §54.313. Certain portions of this submission are regarded as containing confidential information,

for which redacted copies are also provided.

Please direct any questions regarding this filing to me at

Phone: 608-664-9110
Email rabrams@kiesling.com
Respectfully Submitted,

Rolad B A brce—

Robert R. Abrams
Senior Telecommunications Consultant
KIESLING ASSOCIATES LLP

Enclosure
cc: Illinois Commerce Commission
527 East Capitol Avenue,

Springfield, Illinois, 62701
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